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1. PROJECT OVERVIEW

Plan Purpose

The City of Du n nADA Self-Evaluation and Transition Plan demonstrates
a commitment to complying with Federal and North Carolina Department of
Transportation (NCDOT) standards and a commitment to addressing deficiencies
in the public realm that impact daily lives.

Under Title 1l of the Americans with Disabilities Act, public services, programs and
activities are required to be accessible to individuals with disabilities. Compliance
includes conducting a self-evaluation to identify any accessibility obstacles or issues
that need to be addressed with regard to communications, building facilities and
pedestrian facilities.

This Plan evaluates pedestrian facilities located in the public right-of-way, City
parking areas, City recreational facilities, entrances to public buildings, and City
policies, activities and programs. It is for:

A Those with mobility impairments, whether that be someone in a wheelchair,
someone who uses a cane or walker for stability, or others.

Parents or individuals pushing strollers.
Those who are visually and/or hearing impaired.

All users of publicly-maintained facilities and public programs offered by the
City of Dunn.

To Do o

The evaluation identifies common barriers to accessibility and proposes a plan to
eliminate barriers so that all individuals have safe and guaranteed access to City
facilities and services.

The Transition Plan provides a proposed schedule that prioritizes the remediation of
certain barriers and also provides guidance for upgrades to systems when regular
maintenance is required. It is intended to be a living document available to the public
and updated regularly to inform City staff, decision makers, the general public, and
people with disabilities that progress is being made.

City of Dunn ADA Self-Evaluation & Transition Plan
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The primary goal -Bvaluatioonaned TansitiBndPlan iSte prdmote
greater accessibility to City facilities and services through the identification of
existing barriers. Title Il of the Americans with Disabilities Act (ADA) serves as the
framework for achieving this goal. Objectives include:

Plan Goals and Objectives

Designation of the C i t AD& €oordinator.
Development of an official City ADA Written Public Notice.

A

A

A Development of an official City ADA Grievance Policy that allows for prompt
resolution of accessibility concerns.

A

A

Execution of a self-evaluation utilizing the Americans with Disabilities Act
Accessibility Guidelines (ADAAG).

Designation of City staff responsible for Transition Plan implementation and
periodically making Plan updates, as needed.

Designation of City of Dunn ADA Coordinator

If a public entity has 50 or more employees, it is required to designate at least

one responsible employee to coordinate ADA compliance. A government entity may

elect to have more than one ADA Coordinator. Although the law does not refer to
this person as an AADA Coordinator, o0 this
governments across the country and will be used throughout this Plan.

In compliance with 28 CFR 35.107(a), t he Cityb6s ADA Coordi na:
all complaints communicated to the government alleging that the government does

not comply with the ADA. In this role the ADA Coordinator wi | | oversee th
policies and procedures. The ADA Title Il Coordinator will also be responsible for

the identification of resources and opportunities for agency employees, at various

levels, to receive ADA-related training appropriate to their job functions.

8 35.107 Designation of responsible employee and adoption of grievance procedures.

(a) Designation of responsible employee. A public entity that employs 50 or more
persons shall designate at least one employee to coordinate its efforts to comply with
and carry out its responsibilities under this part, including any investigation of any
complaint communicated to it alleging its noncompliance with this part or alleging any
actions that would be prohibited by this part. The public entity shall make available
to all interested individuals the name, office address, and telephone number of the
employee or employees designated pursuant to this paragraph.

City of Dunn ADA Self-Evaluation & Transition Plan
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As aresult of this Plan and its adoption, the City of Dunn has designated the following
to serve as ADATitle Il Coordinator:

Stephen Hodges

Code Enforcement Officer

Email: shodges@dunn -nc.org
Phone: 910.230.3505

The ADA Title 1l Coordinator will also be responsible for identifying resources and
opportunities for agency employees to receive ADA-related training appropriate to

their job functions. 't shall be the respc¢
Coordinator to appoint a new ADA Title Il Coordinator in the event of a vacancy.

Benefits of an ADA coordinator

iFor members of the public, having an ADA
to help them with questions and concerns about disability discrimination. For example, the
ADA Coordinator is often the main contact when someone wishes to request an auxiliary aid
or service for effective communication, such as a sign language interpreter or documents
in Braille. A knowledgeable ADA Coordinator will be able to efficiently assist people with
disabilities with their questions. She or he will also be responsible for investigating complaints.

Having an ADA Coordinator also benefits state and local government entities. It provides a
specific contact person with knowledge and information about the ADA so that questions by
staff can be answered efficiently and consistently. In addition, she or he coordinates compliance
measures and can be instrumental in ensuring that compliance plans move forward. With
the help of this Tool Kit, ADA Coordinators can take the lead in auditing their state or local
g o v e r n npeogram®,spolicies, activities, services, and facilities for ADAc o mp | i a

- ADA Best Practices Tool Kit for State and Local Governments

Providing Public Notice of the ADA

The second administrative requirement is providing public notice about the ADA, per
28 C.F.R § 35.106.

§ 35.106 Notice.

A public entity shall make available to applicants, participants, beneficiaries, and other
interested persons information regarding the provisions of this part and its applicability
to the services, programs, or activities of the public entity, and make such information
available to them in such manner as the head of the entity finds necessary to apprise
such persons of the protections against discrimination assured them by the Act and
this part.

@ City of Dunn ADA Self-Evaluation & Transition Plan
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The target audience for public notice includes applicants, beneficiaries, and other
people interested in the City of Dunnods |
audience is expansive and includes everyone who interacts i or would potentially

interact i with the City.

The notice is required to include relevant information regarding Title Il of the
ADA and how it applies to the programs, services, and activities of the City. The
information must be presented so that it is accessible to all. Therefore, it must be
available in alternative formats.

The ADA Best Practices Tool Kit for State and Local Governments, found at
www.ada.gov, notes:

Al't is the obligation of the head o
way of providing notice to the pub
responsibilities under the ADA.

f the p
| 1T ¢ abc

Publishing and publicizing the ADA notice is not a one-time requirement. State and
local governments should provide the information on an ongoing basis, whenever
necessary. If you use the radio, newspaper, television, or mailings, re-publish and
re-broadcastthe noticeper i odi cal l y. o

The City developed a position statement in accordance with 28 CFR 35.107(b). A
copy of the position statement is located on pages 7-8.

Examples of the Target Audience for the ADA Notice

T>

A recipient of social services, food stamps or financial assistance provided by
the state or local government

An applicant for a public library card

A public transit user

A person who uses the city/county recreation center

A grandmother attending herg r a n d chigh dchibd graduation in a city park
Amemberofac i t i adeisor§ committee

A recipient of a grant from the state/local government

A citizen who wants to participate in a City Council meeting

o To Po o To T To I

A person adopting a dog from the local animal shelter

Source: https://www.ada.gov/pcatoolkit/chap2toolkit.htm
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Ways to Provide ADA Notice to Interested Persons

Include the notice with job applications.

E_; ] Publish the notice periodically in local newspapers.

localradio and television stations.

Ei (( Eed )) Broadcast the notice in public service announcements on

| @ | Publish the notice on the Cii t website.

HHHE Post the notice at all City facilities.

— Include the notice in City program handbooks.

Include the notice in City activity schedules.

Q Announce the notice at meetings of City programs, services

and activities.

Post the notice in HARTS paratransit vehicles and where
other HARTS services are offered.
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NOTICE UNDER THE AMERICANS
WITH DISABILITIES ACT

In accordancevith therequirementf title 11 of the Americanswith DisabilitiesAct of
1990("ADA"), theCity of Dunnwill notdiscriminateagainsiqualifiedindividualswith
disabilitieson thebasisof disabilityin its servicesprograms, oactivities.

Employment:The City of Dunn does not discriminate on the basis of disability in its
hiring or employmentpracticesand complieswith all regulationspromulgatedoy the
U.S.EqualEmploymentOpportunityCommissiorundertitle | of the ADA.

Effective Communication:The City of Dunn will generally, upon request, provide
appropriate aids and services leading to effective communication for qualified persons
with disabilities so they can participateequally in The City of D u n nptograms,
services, and activities, including qualified sign language interpreters, documents in
Braille, andotherwaysof makinginformationandcommunicationsccessibléo people

who havespeech, hearing, @ision impairments.

Modifications to Policies and Procedure3he City of Dunn will make all reasonable
modifications to policies and programs to ensure that people with disabilities have an
equal opportunity to enjoy all of its programs, services, aatities. For example,
individualswith serviceanimalsarewelcomedn City of Dunnoffices,evenwherepets
aregenerally prohibited.

Anyone who requires an auxiliary aid or service for effective communication, or a
modification of policies or procedurego participatein a program,service,or activity

of the City of Dunn, should conteceootdct t he of fi
information listed below, as soon as possible but no later than 48 hours before the
schedulecevent.

Stephen Hodges

ADA Coordinator & Code Enforcement Officer
Dunn Municipal Building

410EastBroad Street

Dunn, NC 28334

Email: shodges@dunmc.org

Phone: 910.230.3500

City of Dunn ADA Self-Evaluation & Transition Plan
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The ADA doesnotrequiretheCity of Dunnto takeanyactionthatwould fundamentally
alterthenatureof its programor servicer imposeanunduefinancialor administrative
burden.

Complaints that a program, service, or activity of the City of Dunn is not accessible to
personswith disabilities should bdirected to:

StephenHodges

ADA Coordinator & Code Enforcement Officer
401 EastBroad Street

Dunn, NC 28334

Email: shodges@dunmc.org

Phone: 910.230.3500

The City of Dunn will not place a surcharge on a particuidividual with a disability

or any group of individuals with disabilities to cover the cost of providing auxiliary
aids/servicesor reasonablemodifications of policy, such as retrieving items from
locations that are open to the public but are not accessibleto personswho use
wheelchairs.

@ City of Dunn ADA Self-Evaluation & Transition Plan



mailto:shodges@dunn-nc.org

1: PROJECT OVERVIEW @

Establishing and Publishing a Grievance Procedure

Under Title Il of the ADA, a local government with more than 50 employees must
have a published grievance procedure. This requirement is codified under 28
C.F.R. 835.107(b).

§35.107 Designation of responsible employee and adoption of grievance procedures.

(b) Complaint procedure. A public entity that employs 50 or more persons shall adopt
and publish grievance procedures providing for prompt and equitable resolution of
complaints alleging any action that would be prohibited by this part.

Grievance procedures lay out a consistent process for resolving complaints of
disability discrimination in a prompt and fair manner. According to the ADA Best
Practices Tool Kit for State and Local Governments a grievance procedure
should include:

A A description of how and where a complaint under Title Il may be filed with
the government entity;

A Ifawritten complaint is required, a statement notifying potential complainants
that alternative means of filing will be available to people with disabilities
who require such an alternative;

A A description of the time frames and processes to be followed by the
complainant and the government entity;

A Information on how to appeal an adverse decision; and
A A statement of how long complaint files will be retained.

Additionally, best practice notes that once a state or local government establishes

a grievance procedure under the ADA, it should be distributed to all agency heads.

Copies can be posted in public spaces of public buildingsandonthegover nment 6 s
website. The procedure and contact information should be updated as needed.

The procedure must also be available in alternative formats so that it is accessible

to all people with disabilities.

A copy of the Ci t griévance procedure is featured on page 10.

City of Dunn ADA Self-Evaluation & Transition Plan
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City of Dunn

GrievanceProcedureunder
The Americanswith Disabilities Act

This GrievanceProcedureis establishedto meet the requirementsof the Americans with
Disabilities Act of 1990 ("ADA").lt may beused by anyone who wishes to file a complaint
alleging discrimination on the basis of disability in the provision of services, activities, programs,
or benefitsby the City of Dunn. TheCity of Dunn'sPersonnePolicy governsemploymentelated
complaintsof disability discrimination.

Thecomplaintshouldbein writing andcontaininformationaboutthe allegeddiscriminationsuch

as name, address,phone number of complainantand location, date, and descriptionof the
problem.Alternative means of filingomplaints, such as personal interviews or a tape recording
of thecomplaint, willbemadeavailable forpersons wittdisabilities uponmequest.

Thecomplaintshouldbe submittedby the grievantand/orhis/herdesigne@assoonaspossiblebut
no laterthan 60 calendatays aftethealleged violation to:

StephenHodges

ADA Coordinator & Code Enforcement Officer
Dunn Municipal Building

401EastBroad Street

Dunn, NC 28334

Email: shodges@dunmc.org

Phone: 910.230.3500

Within 15 calendadaysafterreceiptof thecomplaint,the ADA Coordinatoror designeavill meet

with the complainant to discuss the complaint and the possible resolM@hsr 15 calendar
days of the meeting, theADA Coordinator ordesigneewill respondin writing, and where
appropriate,in a format accessibleto the complainant,such as large print, Braille, or audio
tape.The response will explain the position of the City of Dunn and offer options for substantive
resolutionof the complaint.

If the response by the ADA Coordinator or designee does not satisfactorily resolve the issue, the
complainantind/orhis/herdesigneanayappeakhedecisionwithin 15 calendadaysafterreceipt
of theresponséo theCity Manageror his/herdesignee.

Within 15 calendadaysafterreceiptof theappealthe City Manageror his/herdesigneavill meet
with the complainant to discuss the complaint and possible resoluiibtien 15 calendar days
after the meeting,the City Manager or his/hedesigneewill respondin writing, and, where
appropriatein aformataccessibléo the complainantwith afinal resolutionof the complaint.

All written complaintsreceivedby the ADA Coordinator or designegppealsto the City

Manager or his/halesignee, and responses from these two offices will be retained by the City of
Dunnfor at least thregears.

@ City of Dunn ADA Self-Evaluation & Transition Plan
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ADA Assessment Survey

The City of Dunn, NC. is gathering information from the public as part of the
Americans with Disabilities Act (ADA) Self-Assessment and Transition Plan.

his survey addresses accessibility of services and activities offered to the
public

All responses are subject to becoming public record. The purpose of
this survey |

) mtended to inform the development of the City's ADA
Transition Plan by generating priorities for improving access to City-owned
infrastructure |

Ina SCervices

|

Assessment a

If you have gquestions about the ADA Self-

I'ransition Plan or require additional assistance, contact the
CIty's ADA  Coordinator  Stephen  Hodges at  (9210) 766-0983 or
shodges@dunn-nc.org

I'he survey is also available online on the City of
Dunn website

Load
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2. PUBLIC OUTREACH

Requirements and Best Practices

Per 28 CFR 35.105 and 28 CFR 35.150(d)(1), the City of Dunn provided interested
parties the opportunity to submit comments and feedback during the self-evaluation
and transition plan process.

§ 35.105 Self-evaluation.

(b) A public entity shall provide an opportunity to interested persons, including
individuals with disabilities or organizations representing individuals with disabilities,
to participate in the self-evaluation process by submitting comments.

§ 35.150 Existing facilities.
(d) Transition plan.

(2) In the event that structural changes to facilities will be undertaken to achieve
program accessibility, a public entity that employs 50 or more persons shall develop,
within six months of January 26, 1992, a transition plan setting forth the steps
necessary to complete such changes. A public entity shall provide an opportunity to
interested persons, including individuals with disabilities or organizations representing
individuals with disabilities, to participate in the development of the transition plan by
submitting comments. A copy of the transition plan shall be made available for public
inspection.

Public Survey

The public was surveyed on existing ADA barriers within the community through
a survey made available in print and electronic formats from April 9, 2021 to May
31, 2021. The 20-question survey was designed to limit user fatigue - anticipated
completion time was five minutes - and to promote accessibility of its content
through clarity of questions, appropriate vocabulary, and eighth grade reading level
comprehension. Fifty-one individuals provided responses to the survey either online
or via hard copy. Twenty-one respondents answered all survey questions, and 30
respondents answered a partial set of survey questions. Results from key questions
and a sampling of comments are provided on page 18. The full survey and survey
results can be found in Appendix A.

City of Dunn ADA Self-Evaluation & Transition Plan
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minutes A ‘ ’ ‘

Estimated Length Fatigue Score Accessibility

Survey questions were designed to be short, simple and easy to understand. The total number of questions was limited
to keep the survey brief and avoid redundancy.

The City of Dunn ADA Assessment Survey was publicized throughthe C i t websgie
and official Facebook page as well as targeted outreach methods.

April 9: Survey was posted onthe City of

Dunn website and th} Citydés Facebook
page. Print surveys were displayed at

the Dunn Municipal Library.

April 13:, Mayor Pro Tem Dr. David
Bradham announced at
Council meeting that the survey

was available and encouraged the

public to fill one out.

April 14: City staff provided Harnett

County Human Services staff and

supervisors with links to the survey

asking them to fill it out and share with

their clientele.
April 22: Surveys and a flier were
hand delivered to JCI Erwin, a
nonprofit providing coordinated
services dedicated to people with
disabilities seeking employment.

April27:Dunndés Par ks an/l Recreation
Department sent an informative flyer
and surveys to parents of disabled
children who play in the Miracle League.

May 31: Survey officially closed.

City of Dunn ADA Self-Evaluation & Transition Plan
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Nearly half of the 51 respondents indicated that they either have a disability or

are a family member or friend of an individual with a disability. More than half

(54 percent) of respondents answered that they get their information about City
government, meet i ngs, etc. from the Cityods websi
from newspapers, social media, and word of mouth. Most individuals (76 percent)
responded that they do not know who to contact if they need assistance, have a

concern, or need an accommodation to access a City facility, service, or event.

This emphasizes that the C i t AD@& €oordinator will provide crucial services to the
community and that it will be essential for the City to inform the public about the ADA
Coordi motet or 6s

Summary of Results

When asked to rank 10 options for how the City should prioritize improvements

to accessibility, respondents prioritized improvements to sidewalks, curb ramps,

crossing signals, and crosswalks as the most critical items to address. This reinforces

theexi sting need for and desire from the ¢
pedestrian network so that it can effectively function as part of D u n rc@rgprehensive
transportation system.

Figure 1: Survey Respondentsd Rankings
Prioritizing  Accessibilit y Improvements

ltem Overall Rank Rank Distribution
Sidewalks 1 |
Curb Ramps 2 |
Crossing Signals 3 | DI
Crosswalks 4 |
Parks 5 |
City-Owned Buildings 6 |
Audible Notification at Crossings 7 | E
Signage 8 | I]]
ADA Parking 9 [ N
Public Meetings 10 |

| EE

Lowest Rank Highest Rank

Survey respondents were asked to compare items to each other by placing them in order of preference. An average
ranking was calculated for each answer choice, allowing for quick evaluation the most preferred answer choice. Full
survey response details are located in Appendix A.

City of Dunn ADA Self-Evaluation & Transition Plan
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When asked to select two options for where the City should prioritize improvements

to accessibility, responses were evenly d
and activity cetnheatr sme eachdt MArmast physi cal
each garnering 56 percent of responses. i Wi t1H mite of parksands c h o and s 0

AHIi ghly popul ated residenti al nei ghborhood
of responses, respectively. Respondents could also write in individual responses,

which included: AiLow i ncome areas, as they tend to
than those in highly populated and highincome a r e a@isPéa r k b pagddi Pr ovi de
parksf or t he handicapped. o

Survey respondents were asked
to rate the accessibility of City
buildings, City parks, City parking
lots, and the pedestrian network
(sidewalks and curb ramps).
Overall, the current level of
accessibility for City buildings and
public parking is thought to be
A g o o Burvey results indicated
that sidewalks and/or curb ramps
need the most improvement, as
nearly 30 percent of respondents
rated them as either A f aorr
A p o.&Bee@pages 16 and 17 for a
breakdown of ratings for each.

The data collected through the
self-assessment corresponds with
public perception of accessibility
of City facilities, and the transition
plan addresses how to phase
accessibility improvements.

@ City of Dunn ADA Self-Evaluation & Transition Plan
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Figure 2: Accessibility of City Buildings

13.8% Fair - many issues
encountered

\

31.0% Very Good - no access
issues

Survey respondents answered

questions: fi H o &accessible are

City buildings you ha
(Figure 2) and AHow
are City-owned parks you have
visited?0o (Figure 3).
response details are located in

Appendix A.

55.2% Good - only very minor
issues

Figure 3: Accessibility of City Parks

3.4% Poor - portions of facilities
not accessible

13.8% Fair - many issues
encountered

51.7% Very Good - no access
issues

31.0% Good - only very minor
issues

City of Dunn ADA Self-Evaluation & Transition Plan
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Figure 4: Accessibility of Sidewalks and Curb Ramps

3.6% Poor - portions of facilities
not accessible \

25.0% Very Good - no access
issues

25.0% Fair - many issues
encountered \

Survey respondents answered
questions: A Ho w accessible
are City-owned sidewalks and/
or curb ramps you hav
(Figure 4) and i H o accessible

is parking at City buildings or in
Cityowned parking |l ots?0 (Figure
5). Full survey response details

are located in Appendix A.

46.4% Good - only very minor
issues

Figure 5: Accessibility of City Parking

17.2% Fair - many issues
encountered \

31.0% Very Good - no access
issues

51.7% Good - only very minor
issues

m City of Dunn ADA Self-Evaluation & Transition Plan
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Sample of Survey Respondent Comments

=1

A csidewalks for wheelchairs throughout Dunn, not justd o wnt own . O

~

APossi ble parking places c¢closer to ball
grandparent that cannot walk well can sit in the car and still see their grandchild
play ballinthef ut ur e. o

AMore opportaumicoimes hoawasl ag thatds easily
with special physicaln e ed s . 0

=1

D o w n tisgwat, but many neighborhood sidewalks areinpoorc ondi t i on. 0

~

A Tar t -nB aathk to picnic shelter, wheelchair access difficult. Playground
equipment not geared towards physical disabilities. ie: wheelchair swings.
Restrooms access is difficult for wheelchairs.

AEnf orce handicap parking regul ations
services or programs available for the disable d . 0

Tart Park has facilities that are difficult to access for wheelchair users.

City of Dunn ADA Self-Evaluation & Transition Plan
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3. EXISTING PLANS & CODE REVIEW

This ADA Self-Assessment and Transition Plan acknowledges earlier planning
efforts undertaken by the City of Dunn. This section of the Plan summarizes key
recommendations from pertinent plans and highlights relevant language intheCi t y 0 s
current Code of Ordinances. Where appropriate, the Plan incorporates relevant
recommendations from previous planning efforts.

City of Dunn Comprehensive Bicycle Plan (2014)

A Recommends creation of a maintenance hotline /
website that residents can use to request maintenance,

N enhancements, or enforcement that impacts pedestrian
v or oo . activity - including issues such as parked cars blocking
. Comprehensive Bicycle Plan
ADA ramps.

——

A Recognizes that pedestrians  should be
accommodated any time a new road is constructed
or an existing road is reconstructed and notes that
case law surrounding the ADA has found that roadway
resurfacing constitutes an alteration, which requires
the addition of curb ramps at intersections where they
do not yet exist.

A Provides best practices for development of rails-to-trails multiuse facilities.

A Notes that modification of sidewalks to comply with ADA requirements is an
eligible activity under the Surface Transportation Program (STP), which provides
states with flexible
funds that can be
used for a variety
of projects.

Railroad grades are very
gradual. This makes rails-to-
trails attractive to many users,
and easier to adapt to ADA
Where possible, leave as much as guidelines
the ballast in place as possible to
disperse the weight of the rail-trail
surface and to promote drainage

Images credit: City of Dunn Comprehensive Bicycle Plan (2014),
Alta Planning + Design

City of Dunn ADA Self-Evaluation & Transition Plan
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City of Dunn Pedestrian Plan (2008)

A Provides design guidelines for curb
ramp design and placement, medians and
refuge islands, roundabouts, and other traffic
calming devices so that ADA compliance is

thy of Dunn i : met.
Pedestrian P]lan A Acknowledges that the City, at the time
= the Plan was adopted, did not have its own
smmmeseen =& | standards for pedestrian facilities.

Image credit: City of Dunn Pedestrian Plan (2008), A Notes that
NCDOT

A A Istteet furniture and
other stationary objects should consider
60 det e c tfoa bidudlly-impaited white
cane users, and amenities such as water fountains, bus stops or benches should
provide wheelchair accessibility for physically-disabled pedestrians.

A Specifiesthatii P e d e gush buttoms should accompany pedestrian signals that
are not phased into the regular traffic signal cycle; push buttons should be placed
in a convenient and wheelchair accessible location. Pedestrian activated signals
should be used for roadways with long traffic signal cycles where pedestrians
are to be given preference when present, and/or for signals where the pedestrian
cue is not phased into the traffic cycle unless a buttonisact i vat ed. 0

A Reiterates that the Manual on Uniform Traffic Control Devices (MUTCD),
NCDOT6s Planning and Designing Local Pe
stipulate that safe passage should be maintained throughout a temporary closure
/ construction zone unless it occurs during an extreme situation such as a
natural or manmade emergency. The Plan also provides considerations for
whenever asidewalk or trail will be temporarily closed.

A Plan recommendations include:

Allocating an annual budget for curb ramp retrofits at intersections throughout
the city and to ensure new curb ramps are constructed during all new street /
intersection construction, as mandated by federal ADA requirements.

Establishing a regular maintenance schedule for periodic repairs to sidewalk
cracking, prioritizing existing sidewalks buried under grass and overgrowth.

Developing engineering and design standards for pedestrian accommodations
and ensuring that such guidelines explicitly state that all facilities must comply
with requirements outlined in the ADAAG for Buildings and Facilities.

Revising ordinances to promote multimodal safety and accessibility.
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City of Dunn Pedestrian Plan
Section é: Policy & Program Recommendations

Best Practices Recommendations - Local Ordinances

street Design Criteria B Modify the Code of Ordinances fo reference specific Street Design Criterig, including maximum curb radii downtown and
in pedesirian activity centers; street cross-sections that include mandatory five-foot-wide sidewalk or public greenway
access on the full perimeter of each adjacent public street; and driveway spacing criteria on all sireets to be adhered to
in the subdivision and design of new developments. Design criteria should also address curb ramps and driveway design
to ensure accessibility for the physically disabled, as outiined in the Americans with Disabilities Act (ADA}. A minimum 3ft
planting strip or buffer for sidewalks should be standard. Include street classifications in the Sfreet Design Criteria to define
local, collector, subcollector, arterial and/or limited access streets. Assigning maximum street widths and sidewalk
reguirements for each classification will help create better guidance for developers. Minimum 5ft sidewalks should be
required on both sides of collectors, subcollectors and arterials, and on at least one side of local sireets. The Harnett
County Subdivision Ordinance (Article V, Section 5.12.3) should be used as preliminary guidance for these requirements
(see Appendix G for a copy).

Construction Detour B Develop pedestrian detour requirements when sidewalk is blocked or closed by construction activities (Sec. 19-42).

Sidewalk B Require 5ft wide (minimum) sidewalks along the public frontage of all subdivided and unsubdivided properties to help
Reguirement create sidewglk connectivity along public streets in Dunn.

School Zones B Consider developing an ordinance that requires sidewalk along all roads within a quarter-mile of a school and that all
(sidewalk signalized intersections within a quarter-mile of the school should have functioning pedestrian signals with crosswalks and
Requirements) push-buttons. If the school is accessed from a mid-block location, then a signalized mid-block crossing should be

provided for safe pedestrian access.

Image credit: City of Dunn Pedestrian Plan (2008), NCDOT

*NOTE: The City of Dunn Pedestrian Plan is currently being updated with an
anticipated completion date of Spring 2022.

City of Dunn Code of Ordinances

The foll owing sections of the Cityods code
and/or accessibility.

Chapter 11 - LICENSES AND BUSINESS REGULATIONS
ARTICLE X. - FOOD TRUCKS

Sec. 11-304. - Location requirements.

(d) All food trucks must be situated to allow at least five (5) feet of unobstructed
space for pedestrians on sidewalks, pedestrian paths, and other locations intended
primarily for pedestrian travel. If any applicable law, including Americans With
Disabilities Act (ADA) regulations, shall require a greater distance, the greater
distance shall apply.

Sec. 11-305. - Additional requirements.

(h) Any covering for a food truck shall be limited to an attached single mast
umbrella. The covering must not impede or inconvenience pedestrian, vehicular, or
other modes of traffic, such as wheelchairs, bicycles, etc.

City of Dunn ADA Self-Evaluation & Transition Plan
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Chapter 19 - STREETS AND SIDEWALKS
ARTICLE Il. - OBSTRUCTIONS AND ENCROACHMENTS

Sec. 19-42. - Covered passageway for pedestrians where construction near
sidewalk.

Before building or remodeling at any place where the work is in close proximity to
the sidewalk, an overhead covered passageway shall be constructed so as to leave
the sidewalk unobstructed and provide safe and easy passage. The requirement for
an overhead passageway may be waived when, in the opinion of the chief building
inspector, the overhead structures are not needed for the protection of pedestrians.

Chapter 20 - SUBDIVISION OF LAND
ARTICLE Ill. - REQUIRED IMPROVEMENTS

Sec. 20-67. - Generally.

The following improvements shall be required to be installed or their installation
guaranteed by the subdivider prior to approval of the final plat: grading to the
entire width of the street right-of-way; paving roadways at the designated widths;
installation of sidewalks at the designated locations and with associated ramps
and pavement markings; installation of public water and sewer systems; provision
of storm drainage; and permanent reference points. Legal agreements providing
access and/or maintenance of a traveled way shall be drafted and submitted prior
to approval of the final plat. Minor subdivisions within the municipal boundary shall
be responsible for all utility improvements. Utility access is available at the public
right-of-way or other location(s) designated by the public works director. All required
municipal services shall be considered delivered at the designated location(s).

Sec. 20-73. - Streets.

(r) Wheelchair ramps. Wheelchair ramps shall be provided for the physically
handicapped at all intersections where curb and gutter is provided and at other major
points of pedestrian flow. These ramps and depressed curbs shall be constructed
in accordance with details contained in the department of transportation, division of
h i g h woablicatéon entitled, 7 Gu i d eCuib €wssand Ramps for Handicapped
Persons. o

Q) Sidewalks. Sidewalks shall be constructed within the street right-of-way and
installed in accordance with the current City Engineering Design and Construction
Standards manual. The minimum standard width of sidewalk shallbe five ( 56) f ee't
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(1) Required locations. Sidewalks shall be installed along both sides of all
streets located within the proposed subdivision and along all existing streets
located within the proposed subdivision adjacent to entries.

(2) Alternative Compliance. Alternative provisions for pedestrian movement
meeting the intent of this ordinance may be used where unreasonable or
impractical situations would result from application of these requirements. Such
situations may result from significant street trees, impending road widening,
topography, utility easements, lot configuration or other unusual site conditions.
In such instances, the City Manager may approve an alternative plan that
proposes different pedestrian amenities provided that the intent of this section is
fulfilled.

(3) Payment in Lieu. In lieu of alternative compliance in (2) above, the City
Manager may approve a payment in lieu (in accordance with an adopted annual
fee schedule) where any one or combination of factors render compliance
impractical:

I. Steep slopes;

ii.  Absence of existing sidewalks along the corridor and in the general
neighborhood;

ii.  Where sidewalks are not approved by the NCDOT.

(4) Construction Standards. All sidewalks, whether required by this
ordinance or installed voluntarily, shall be constructed to the current City
Engineering Design and Construction Standards manual or NCDOT standards
for state maintained roads.

Chapter 22 - ZONING
ARTICLE V. - OFF-STREET PARKING AND LOADING

Sec. 22-352. - Circulation and connectivity.

€)) Purpose and intent. The purpose of this section is to support the creation of
a highly connected transportation system with the city in order to provide choices
for drivers, bicyclists, and pedestrians; promote walking and bicycling; connect
neighborhoods to each other and to local destinations such as schools, parks,
and shopping centers; reduce vehicle miles of travel and travel times; increase
effectiveness of municipal service delivery, and free up arterial capacity to better
serve regional long distance travel needs.
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Sec. 22-353. - Vehicular connectivity.

(a) Street arrangement. Streets should be designed and located so that they
relate to the topography, preserve natural feature such as streams and tree growth
and provide for adequate public safety and convenience. Vehicular connections
from adjacent property (street stub-outs) must be utilized unless the planning board
deems the connection impractical due to topographic conditions, environmental
constraints, property shape or property accessibility.

When a through street or a series of streets establishes a connection between
two (2) public streets, such street shall be a public street. Local public and private
streets may incorporate traffic calming devices. Streets should be designed so
pedestrians have convenient and safe means to cross streets. Allowable treatments
may include, but are not limited to, roundabouts, raised pedestrian crosswalks,
multi-way stops, bulb-outs, alternative pavement treatments, and signals at cross
walks when warranted.

(b)  Cross access. Traffic studies have shown that highly connected street networks
provide much greater traffic throughout and mobility for a community, at less cost. A
high degree of connectivity should occur not only at the level of the arterials, but also
on collector, local and other secondary roads. Such connectivity vastly improves a
streetn e t w operforinance. The street pattern should not force short trips of one
(1) or two (2) miles onto arterials; it should be possible to make trips of this sort by
using collector or other secondary streets. With a highly connected street network,
cross-city trips should be possible using fairly direct secondary roads.

All development in commercial and industrial zoning districts shall be
designed to allow for cross-access to adjacent properties within commercial and
industrial zoning districts to encourage shared parking and shared access points
on public and private streets. When cross access is deemed impractical by the
planning director on the basis of sever topography, environmental constraints, or
vehicular safety factors, the requirement may be waived provided that appropriate
bicycle and pedestrian connections are provided between adjacent developments
or land uses. Development plans should provide cross-access easement and
complete the connection if completing the link can derive an immediate benefit.
If not immediate benefit can be derived, development plans should provide cross
access and construction easements and arrange the site design so when the
adjoining property owner extends the connection to the property line, the link will be
completed. If the link is to be completed in the future, the grade of the connection,
parking, landscaping, and other improvements must be set to allow for extension
into the adjacent property.
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(c) Pedestrian connectivity. Pedestrian circulation and connectivity should
primarily take place adjacent to planned streets. All sidewalks shall be designed
to comply with the standard outlined in ci
manual.

Pedestrian crossings shall be made safer for pedestrians whenever possible
by shortening crosswalk distance with curb extensions, reducing curb radii, and
eliminating free right-turn lanes. Traffic calming devices may be installed to help
facilitate safer pedestrian crossings.

Pedestrian walkways shall form on-site circulation system that minimizes
conflict between pedestrians and traffic at all points of pedestrian access to on-site
parking and building entrances. Pedestrian walkways shall connect building entrances
to one (1) another and from building entrances to public sidewalk connections and
existing or planned transit stops. All developments that contain more than one (1)
building shall provide walkways between the principal entrances of the buildings.

City of Dunn Engineering Design & Construction Manual (2011)

2.06 Maintenance of Traffic

A. General

When construction occurs in a traffic zone, traffic control devices must be erected,
maintained, relocated, and removed in accordance with the plans, specifications,
NCDOT Supplement to the MUTCD, and the MUTCD. This requirement shall apply
for all construction occurring on public streets, including construction or repairs
by utility companies. The MUTCD referred to in this provision shall be the current
edition of the Manual on Uniform Traffic Control Devices for Streets and Highways,
as prepared by the National Advisory Committee on Uniform Traffic Control Devices,
including all standard documents referred to in Section 1A-7 of the MUTCD.

Traffic control devices shall include but not be limited to signs, drums, barricades,
cones, delineators, flashing arrow panels, temporary guardrail, temporary concrete
median barrier, vehicle-mounted temporary impact attenuators, pavement marking,
raised reflective pavement markers, flaggers, and pilot vehicles.

B. Materials

Unless otherwise required, materials used in the fabrication and installation of
construction traffic control devices shall be in accordance with the applicable
provisions of the MUTCD.
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All enclosed lens (Engineers Grade) sheeting
required for use on traffic control devices shall
have an identification mark on the surface.
This mark signifies that the sheeting meets ’A‘ north carolina
the requirements of Federal Specification L- DUNN
S-300C for Minimum Reflectivity 1 Sheeting .

and Tape. The identification mark shall not LT
interfere with the function of the device, but
shall be visible both day and under

illumination at night without the use of - - ;
special devices. ENGINEERING DESIGN

AND CONSTRUCTION STANDARDS

9/8/2011

C. Installation and Maintenance

Existing public streets or highways shall
be kept open to traffic at all times by the
Contractor unless permission to close the
street, or portions thereof, is granted by the
Director of Public Works and NCDOT. The
City of Dunn Police Department must be
contacted BY THE CONTRACTOR A MINIMUM OF 24 HOURS before any streets
are closed or partially closed. The Contractor must also contact NCDOT as required
prior to closing any street or portions thereof.

Work on any project shall not start until all traffic control devices required for the
particular work activity are properly installed. Traffic control devices shall be properly
maintained, relocated as necessary, cleaned and operated during the time they
are in use. During periods when use of the devices is not warranted, they shall be
removed

from the work area, covered, or otherwise positioned so that they do not convey
their message to the traveling public.

The location, legends, sheeting, dimension, number of supports, and horizontal and
vertical placement of warning signs, barricades, and other traffic control devices
shall be as required by the plans or the MUTCD.

Weeds, brush, trees, construction materials, equipment, etc., shall not be allowed to
obscure any traffic control device in use.

Competent and properly trained, attired, and equipped f | agger s, usi ng 0
A s | paddies shall be provided when two-way traffic cannot be maintained.

City of Dunn ADA Self-Evaluation & Transition Plan




3: EXISTING PLANS & CODE REVIEW @

The Contractor shall assume full responsibility for the continuous and expeditious
maintenance or replacement of all construction warning signs, barricades, and other
traffic control devices. The Contractor shall continuously review and maintain all
traffic control measures to assure that adequate provisions have been made for the
safety of the public and workers. Failure to maintain all traffic control devices in a
satisfactory condition shall be cause for suspension of construction operations until
proper traffic control is re-established.

3.02 DESIGN

|. Sidewalks

Sidewalks shall be constructed within the street right of way or public easement
in accordance with these standards at locations as specified in the City of Dunn
Pedestrian Plan. Sidewalks shall be installed at the time of roadway construction or
widening unless otherwise approved by the City of Dunn. The minimum thickness
of a sidewalk shall be 4 inches. At locations where a driveway crosses a sidewalk, a
6-inch depth is required. (Sidewalks shall have a uniform slope toward the roadway
of ¥ inch per foot.) The utility strip between the sidewalk and the back of curb shall
not be less than % inch per foot nor greater than %z inch per foot toward the roadway.

Sidewalks are to be located a minimum distance of 5 feet off the back of curb. In
some cases, where street trees are to located between the curb and the sidewalk,
this distance is preferred to be increased to be a minimum of 7 feet. Refer to approved
construction drawings for each project to determine this setback. This minimum
requirement may not be varied without the approval of the City of Dunn.

Where sidewalks and/or greenways intersect any section of curb and gutter, a
handicap ramp shall be installed in accordance with current ADA Code.

3.09 PEDESTRIAN CROSSINGS

All locations which are designated for pedestrian traffic crossings shall be designated
as a crosswalk with pavement marking and signage in accordance with MUTCD.

3.12 GREENWAY SPECIFICATIONS
Greenway locations and alignments shall be as directed and approved by the

Director of Parks and Recreation and shall be in accordance with the City of Dunn
Pedestrian Plan. Greenways alignment shall be finalized with the Director of Parks
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and Recreation prior to preliminary plan approval, with full construction plans and
all permits provided prior to construction drawings approval for any project on which
greenways are required.

Where greenway trails are required the following guidelines shall be followed.

Maximum cross slope grade shall be 2%.

Maximum grade shall be 8%, unless approved by the Director of Parks and

Recreation.

Positive drainage shall be established.

At all drainage crossings a Professional Engineer shall provide properly sized

drainage pipe with supporting calculations.

Bridge crossings may be required in some locations. If a bridge is required, it

must carry a 10,000 Ib load and shall be designed by a registered engineer

and approved by the City of Dunn and appropriate agencies.

A Greenways shall be 8 feet wide. However, in the following cases, greenways
shall be 10 feetin width when located on a sewer easement, when approaching
an underpass, and at other times if determined necessary by Director Parks
and Recreation.

A When the greenway intersects with a roa
pad will be required extending from the back of curb to the right of way line, or
1 8 @whichever is less. There shall be a handicap curb cut as shown in City of
Dunn details. At the end of the pad, removable steel bollards will be required
per City of Dunn detail. Where the greenway trail intersects roadway in which
sidewalk is on opposite side of road a handicap ramp will be required on
sidewalk side of street to allow travel onto sidewalk from greenway.

A Greenways shall be located and constructed so as to minimize damage from
floodwaters.

A The minimum material @msphabe Basefmaper
SF9.5B.

A Documentation of required permits, approvals, etc. shall be provided for
greenways prior to construction drawing approval of the project on which the
greenway is required.

A Greenways shall be subjectto the same construction inspections, performance,
and warranty requirements as roadway infrastructures.

o oo Do Do

Additionally, the City of Dunn Engineering Design & Construction Manual provides
and design specifications for fiwheelchair/
surface. 0
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4. INVENTORY OF BARRIERS

Dunnoés Adyd#luaterewa$ completed using the Americans with Disabilities
Act Accessibility Guidelines (ADAAG). Checklists provided by ADA.gov were used
to assess internal and external City-owned and maintained infrastructure for ADA
compliance. Accessibility within the rights-of-way of D u n rsibegt network was also
evaluated for ADA compliance.

The following facilities were reviewed under the self-evaluation task:
Two (2) standalone City-owned surface parking lots.
All existing publicly-maintained sidewalks in City limits (~18.6 miles).

The Dunn-Erwin Rail Trail from its eastern terminus at Ellis Avenue westward
to the parking lot at Ashe Avenue roundabout (~1.4 miles).

All existing publicly-maintained pedestrian street crossings for curb ramp
compliance in City limits (447).

All existing signalized intersections in City limits (27).
Six (6) City-owned buildings with public access.

Four (4) City-owned parks, including parking areas, playgrounds, restrooms,
and walking paths at each facility.

To Do Do To Do Do Do

Separate criteria were developed for pedestrian street crossings, signalized
intersections, sidewalks, and other external facilities using the ADA Best Practices
Tool Kit for State and Local Governments. A review of the
policies related to ADA accommodations was also conducted. City staff completed
a checklist to assess where deficiencies are present. Completed checklists can be
found in Appendices B & C.

Figure 6: Summary of Compliance

# Crossings 447 [ |
# Missing Ramps= 224 | 50% of crossings are missing one or more ramps
# Existing Ramps = 240
# ADA Comp= 149 | 62% of ramps are ADA compliant
# Not ADA= 91 | 38% of ramps are Non-ADA compliant
# Domes only= 52 | 57% of Non-ADA ramps can be repaired by adding truncated domes
# Replace Ramps= 39 | 43% of Non-ADA ramps will need to be replaced
Total # Ped
Signalized Intersections | with Ped Signal Signals ADA Non-ADA
27 4 (15%) 26 23 (88%) 3 (12%)

City of Dunn ADA Self-Evaluation & Transition Plan
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Compliance Criteria

Figure 7 provides criteria used in assessing whether a curb ramp is or is not compliant.
Additionally, each of the images below illustrate ADA-compliant design standards for
curb ramps. Properly-designed curb ramps should exist at any pedestrian roadway
crossing in the public ROW. The ADA has developed a list of criteria determined to
be the most inclusive and helpful for a facility to be ADA compliant.

Figure 7:Curb Ramp Compliance Criteria

Criteria Compliant Non-Compliant
Ramp present? Yes Not present, but should be
Width > 36" < 36"
Slope <1:12(8.33%) >1:12 (8.33%)
Transition between ramp and walkway or Flush/Smooth T —
street
Detectable Warnings Yes N (m|.ssmg, d_amaged o
insufficient)
Obstructed No Yes

Source: NCDOT 2015 ADA Self-Assessment & Transition Plan

Sidewings do not have to be
proportional or symmetrical

Curb ramp centerline meets -
centerline of crosswalk

o
m

Compliant

Source: NCDOT 2015 ADA Self-Assessment & Transition o Truncated Dome:
(see detail at
Plan D e e
‘Warning Surface sgg:,:hm“ o

Figure 4-1 . Detail of an ADA-complaint curb ramp design with truncated
dome measurements.

Source: City of Dunn Pedestrian Plan (2008)
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In conjunction with proper curb
ramp design and sidewalk access, o
K . ) . im as Required)
signalized intersections should also
be equipped with pedestrian signal

heads.
Pedestrian signal heads provide R10-3 (0 or ©
special types of traffic signal e

indications exclusively intended for
controlling pedestrian traffic. These
signal indications consist of the
illuminated symbols of a WALKING
PERSON (symbolizing WALK) and
an UPRAISED HAND (symbolizing
DONT WALK).

7" Min
' Max
N

The push button at pedestrian signal
heads should be clearly aligned with
the direction of travel and should be
placed no higher 42 inches from the
ground. They should be easy to reach
for users in wheelchairs and users not
in wheelchairs. The signal indication
(WALK signal) should allow sufficient
time for pedestrians to navigate the
intersection - approximately 3.5 feet
per second.

The Federal Highway Ad mi ni st r
Manual on Uniform Traffic Control
Devices (2009) provides the specific
design and installation criteria for
accessible pedestrian signal heads
in Chapter 4E. Pedestrian Control
Features.

Pedestrian signal head push button and signage at the
corner of Broad Street and Wilson Avenue.
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Chapter 11 of the 2018 North Carolina State Building Code specifically addresses
accessibility requirements. Requirements such as the minimum number and location
of accessible parking spaces as well as requirements for van spaces align with the
Federally-mandated requirements of the ADA.

Section 1106: Parking and Passenger Loading Facilities

1106.1 Required.

Where parkingis provided, accessible parking spaces shall be provided in compliance
with Table 1106.1, except as required by Sections 1106.2 through 1106.4. Where
more than one parking facility is provided on a site, the number of parking spaces
required to be accessible shall be calculated separately for each parking facility [ € ]

Exception: This section does not apply to parking spaces used exclusively for buses,
trucks, other delivery venhicles, law enforcement vehicles or vehicular impound and
motor pools where lots accessed by the public are provided with an accessible
passenger loading zone.

1106.5 Van spaces.
For every six or fraction of six accessible parking spaces, at least one shall be a
van-accessible parkings pace [ €]

1106.6 Location.
Accessible parking spaces shall be located on the shortest accessible route of travel
from adjacent parking to an accessible building entrance [ € ]

Figure 8: North Carolina State Building Code
Accessible  Parking Space Requirements

TOTAIPARKINGPACEBROVIDEIN REQUIRED MINIMUM NUMBER ACCESSIBLE
PARKINGACILITIES SPACES

1to 25 1
25t0 50 2
51to 75 3
7510 100 4
101to 150 5
151to 200 6
201to 300 7
301to 400 8
401to 500 9

501to 1,000 2%of total

1,001and over 20, plus onefor eachlf(()),(;)or fraction thereof, over
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The MUTCD (2009) specifies accessibility Figure 38-22. International Symbol of
signage requirements. procerehilty Parking Spaoe Marking

-

Figure 3B-22. International Symbol of
Accessibility Parking Space Marking

L e e
This figure shows the International Symbol ; \
of Accessibility parking space marking. The

Spmicdal = 41 indias

figure shows a blue square with rounded
corners and with a white border, also with : R
rounded corners. The blue background and — — E«ﬂ“whi"
white border are noted as optional. Centered ¢ Stroin width

within the blue square is a white symbol of a kot vy

person sitting in a wheelchair. B i torn i cobtrial

The height of the wheelchair symbol is shown

as a minimum of 28 inches and a special height of 41 inches.

The width of the symbol is shown as a minimum of 24 inches and a special width of
36 inches.

The stroke width of the white border and wheelchair symbol is shown as a minimum
of 3 inches and a special width of 4 inches.

Section 2B.40 Design of Parking, Standing, and Stopping Signs

Where parking spaces that are reserved for persons with disabilities are
designated to accommodate wheelchair vans, a VAN ACCESSIBLE (R7-8b) plaque
(see Figure2B-16) should be mounted below the R7-8 s/ign

-
RESERVED
PARKING

VAN

ACCESSIBLE

R7-8b
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City Practices and Policies for Accommodation

A review was conducted of the Cityds curr e
policies - specifically regarding provisions, techniques, and equipment made

available for public meetings - to assess how they align with requirements specified

in 28 CFR 8§ 35.160 i General and 28 CFR 8§ 35.163 1 Information and signage of

Title 1l of the ADA. This included reviewing practices and policies pertaining to:

A When and to what extent auxiliary aids are made available;
A When and to what extent interpretive services are provided:;

A The effectiveness of communications with applicants, participants, members
of the public, and companions with disabilities.

The City has a general handout that outlines the process someone can follow to
obtain assistance for sign language, oral, and cued speech interpretation; however,
it lacks policies and procedures to handle such requests from the general public.
The City also maintains the capacity to provide written materials in alternative
formats, such as large print and electronic formats, but it does not currently have
the equipment or vendor arrangements available to provide alternative formats
such as Braille or audio. All rooms that hold public meetings have an audio system
and are either televised or provided in audio format via Facebook Live and the
Ci t puldlicaccess television channel. Agendas are posted in City Hall and on the
Citydos website but do not currently 1incl uct
The completed checklist can be found in Appendix B.

Dunn City Council meetings are broadcast live via Facebook and the C i t puldicaccess television channel. The
public can access previous Council meetings through Facebook as well.
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City-Owned Surface Parking Lots

Two standalone surface parking lots owned and operated by the City of Dunn and
open to the public were assessed for ADA compliance:

1. Surface lot at Edgerton Street & Railroad Avenue

2. Surface lot at Edgerton Street & Clinton Avenue

Identified barriers are listed in this section. Completed checklists for each lot can be
found in Appendix C.

No barriers to accessibility were noted in the Edgerton Street / Clinton Avenue lot.
This lot provides the required ratio of ADA parking spaces, including van accessible,
to total number of parking spaces. Two separate locations of ADA parking spaces
benefit users accessing Edgerton Street, Clinton Avenue and Broad Street.

The assessment of the Edgerton Street / Railroad Avenue parking lot indicated an

inadequate number of accessible spaces per the number of total parking spaces (1

ADA parking space for 38 total spaces). It should have a minimum of two accessible
spaces in order to comply with the Al acce
could be accomplished through re-striping two existing non-accessible spaces

to become one accessible space with an adj
existing access aisle on the west side of the lot along Railroad Avenue could be

utilized to achieve this. Additionally, there are no pavement markings in the existing

ADA space. The Railroad Avenue pedestrian entrance to this lot has a ramp that

exceeds the ADA-compliant grade of 9 percent.

The lone ADA parking space in the Edgerton Street / The slope at the pedestrian entrance along
Railroad Avenue surface lot lacks ADA pavement markings, Railroad Avenue is too steep, by ADA
which could improve visibility of the space for users. standards.
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Dunn-Erwin Rail Trail

Dunnods A-BsBessBent grocess included an on-the-ground assessment of
Dunn-Erwin Rail Trail McKay Avenue to the parking lot near the Ashe Avenue /
Powell Avenue roundabout intersection. This section of trail traverses approximately
1.4 miles of thet r aavdrafl 3.3 miles and encounters seven road crossings.

The Dunn-Erwin Rail Trail is owned by Harnett County and is maintained by the

Rail Trail Board as a group of volunteers to oversee the care and upkeep. Thet r ai | 6 s
crushed stone surface was well-maintained, and trail design provides low grade and

ample width. However, the ADA assessment of the Dunn-Erwin Rail Trail identified

a number of access barriers. Examples of barriers to accessibility can be found on

page 40. A comprehensive list of recommendations and cost estimates is available

in Chapter 5.

A T h eelaxed 5-mile trail of
crushed stone is perfect for the
casual walker, biker or family
and is also used by serious
runners because of its length
and flat, well maintained surface.
Dogs on leashes are welcome,
but horses and ATVs are not
permitted. The trail is clearly
marked and easy to follow, and
although the trail does intersect
streets on multiple occasions,
the crossings are well marked
and safe. At multiple points on
the path, there are informative
signs with a map as well as
historical points of interest and
attractions alongthet r ai |

- Harnett County website
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vul'.n..‘-r A ‘z’ -.i.‘ﬂ Ao

Examples of Barriers to Accessibility on the Dunn-Erwin Rail Trail
1. The parking lot at the Ashe Avenue / Powell Avenue roundabout lacks ADA parking.

2. The parking lot at the Ashe Avenue / Powell Avenue roundabout lacks an accessible route to the
trail from the parking area. Informative signs and maps should incorporate tactile Braille messaging.

3. Rutting and other trail degradation can cause issues for wheelchairs users and those with
compromised stability or visual impairments.

4. Road crossings lack adequate detectable warnings (truncated domes).

5. The section of trail between McKay Avenue and Orange Avenue is inaccessible due to grading and
surface material issues between the trail and the roadways.

6. The transition from sidewalk to trail surface lacks detectable warnings (truncated domes) and curb
ramps that provide an appropriate grade when transitioning from one to the other.

City of Dunn ADA Self-Evaluation & Transition Plan
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City of Dunn Sidewalks

Approximately 18.6 miles of sidewalk in the Ci t R@Aswere evaluated for ADA
compliance. All sidewalks met the minimum width criteria of four feet, and all except
.9 miles of sidewalk measured five feet wide. Of the overall 18.6 miles, approximately
2.5 miles of City sidewalk needs repair or replacement to meet ADA standards.

Examples of Barriers to Accessibility Within D u n n Sidgewalk
System

1. Deteriorating sidewalk, missing sidewalk sections and poor sidewalk connectivity are barriers.

2. The signal pole located in the sidewalk at the northwest corner of the E. Broad Street and N.
Clinton Avenue intersection obstructs the ability for those in wheelchairs, motorized carts, and
scooters to negotiate this section of sidewalk due to narrowing the lane of travel.

3. Tree heaving, the upward swelling of soil around large trees, often tears apart the sidewalks that
lay over root systems. As tree trunks expand and roots grow stronger, the concrete sidewalk slabs
can crack and lift, leading to sidewalk deterioration and uneven, impassable surfaces for those with
mobility impairments.

4. Driveway cross slopes greater than 9 percent exceed ADA standards.

@ City of Dunn ADA Self-Evaluation & Transition Plan
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City of Dunn Curb Ramps

The Citydés ADA assessment included a comp
curb ramps wi t h-oftwayt Thesevaltiationynéted winere gurlt ramps

are missing or did not meet ADA accessibility standards. Non-compliant ramps were
categorized as needing truncated domes, needing repair/replacement, or missing

(see Figure 9 and Figure 10).

Examples of Barriers to Accessibility at Curb Ramps

1. While the curb ramp itself is constructed properly, its misalignment guides individuals with visual
impairments into the middle of the intersection rather than into the marked crosswalk.

2. The curb ramp lacks sufficient detectable warnings (truncated domes).

3. The existing curb ramp should be replaced due to improper design and construction, as it lacks
an ADA-compliant transition from the ramp into the roadway.

4. A curb ramp is missing altogether where one should exist.
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